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What is BESA?

BESA is the trade association for the UK's education
suppliers industry. We partner education suppliers— from
start-ups to multinationals — to raise awareness of their

products and services and drive up standards of
education across the globe.
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BESA — a quality mark for Ed suppliers
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Looking for quality

education products
and services?

All BESA member companies adhere
to our Code of Practice, so you can
be confident you are spending wisely
from companies you can trust

) @besatweet

Always look for the BESA logo
when buying for your school to
be assured of the best quality
and the highest value

Use the BESA website to source
new suppliers and check whether
existing ones are BESA members.

www.besa. uk
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Code of Practice

Quality & standards
We will seek to achieve the

in a fair and transparent manner.

/e shall behave in a professional manner
undwllespec(memptmnmd
sector and the other organisations with
which we liise.

Our products are safe and suitable for

relevant intemational markets - for all our
products and services, where these exist

Integrity
We are committed to maintaining the
r-gneszdegeeumegmynulw

dedlings with mlmrrenlcnd
customers as well as other stakeholder:

in the UK and across the worid.

We value our customers and promise a
high standard of customer service and
to deal promptly with any complaints.

we will never offer any inappropriate
financial or inducement

entestainment, to any person in an attempt
lorthjenoeavydeasm -making process
which affect our or isqtion of

our ndusty e

For further information, please visit

Transparency & Openness

Wwe are clear and precise about our identity
and the nature of the products and services
we are offering. and they will be fairly and

properly described in advertising materials.

Wwe will be transparent about the costs
and charges we make to our customers
and these will be clearly stated in our T&Cs
and the contracts we agree with them

We will use reasonable endeavours to
ensure the truth and accuracy of any
statements made or information provided
to any third pmy in omet 10 never
knowingly maks misleading claims

or mslepresen( lhe v:evr- of others.

safeguarding & Data security

we will ensure all staff are aware of
ding issues, and will

safeguarding rules and reguiations.

We will seek to comply with all current
and future data protection r kmons
in both the EU and the UK,

relevant lows of counmesweexpauo

we will seek to comply with the individual
data sharing ogreements of education
institutions.

Discriminatory conduct

We will strive to toke reasonable care that all
professional duties are conducted without
causing offence on the grounds of gender,
roce, refigion, disability or any other form of
discrimination of unacceptable reference.
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BESA Special Education Needs Group

W texthelp

SpeechLink: 4R @ it
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www.realgroup.co.uk
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Becoming more inclusive

2021 — Published BESA's Principles of Diversity and Inclusion.
Outlines our Aim, our intentions, our curriculum content and
resources and our ways of working

Next steps:

Sharing UK SEN expertise internationally.
Continuous review of BESA’s Code of Conduct from diversity and
Inclusion perspective.
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Thinking about accessible procurement

To help learners with disabilities:
. Ensure frameworks have flexibility to adapt to learner needs.

. Allow schools/learners to trial products before they commit. www.LendED.org.uk

. Ensure technical specifications allow for necessary adaptation and flexibility for individual learners needs —
one size does not fit all — multi-paced, learning.

. Empower learners, families and schools to support their communities with flexible approaches to learning -
National Star College UK leads the way in grass-roots employment and learning.

To help improve participation of inclusive employers:
. Ensure tender timescales are clear and lengthy enough to all wide participation
. Ensure documentation is available in a wide-range of formats and engagement events are accessible

. Ensure tenders use wording that enables smaller inclusive organisations to tender, rather than specific

language relating to particular awards or qualifications beSQ ‘ \\\//
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http://www.learned.org.uk/

caroline@besa.org.uk

www.besd.org.uk

@cjpwright
@besatweet
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